
 

 

 

 

August 23-26, 2016 

 

 

 



 

 

 

 

Index 

1. Introduction 

2. Conference Expectations 

3. Presentation summaries, conference day 1 
a. Welcoming remarks. Presentation by Meredith Suisse, head of the conference organizing committee  

b. Official Opening Speech. Presentation by Jerrald Hasselmeyer, acting president of the Central Bank of Curaçao and Sint Maarten  

c. High performance work systems: The challenge for HR Business partners. Presentation and workshop by Jaap 

Paauwe, HR professor at Tilburg University in the Netherlands 

4. Presentation summaries, conference day 2 

a. The power of goalsetting. Presentation by Maya Mathias, writer, trainer and director of Smart Works 

b. The impact of strategic management on the human resources department Presentation by Janilla 

Arias and Mouna Baroud from the Central Bank of Curaçao and Sint Maarten 

c. Evidence Based and Business wise HRM: The case of strategic workforce planning. 

Presentation by Dr. Gerard Evers, former HR professor and director of EuroHRM 

5. Presentation summaries, conference day 3 
a. Driven by results. Presentation by Silvana Mangani and Melanie Croes from the Central Bank of Aruba  

b. Strategies for responding to an aging workforce. Presentation by Mohan Samwaru and Robin Chase from the 

Central Bank of Guyana 

c. Strategically assessing your succession plan. Presentation by Nakessa Beneby from the Central Bank of the Bahamas 

6. Presentation summaries, conference day 4  

d. Wrap up summary by Robin Corsen from the Central Bank of Curaçao and Sint Maarten  

7. Conference Evaluations 

8. Conclusion 

9. Biography and contact Information Key Note Speakers  

10. Contact information participants and organizing conference committee 

 

 



 

 

INTRODUCTION   
 

CONFERENCE GOAL 

With the symbolic passing of a baton, the 

eagerly anticipated 19th annual HR 

conference for HR managers from Central 

Banks in the Caribbean region was opened. 

On August 23rd, 2016, 21 HR managers 

and advisors from eight Central Banks 

began their four-day conference in Curaçao, 

aiming to exchange knowledge and 

experiences, forge strong relationships and 

find ways to intensify cooperation as 

Central Bank HR professionals in the 

region. This last goal stemmed from the 

ambition to cooperate and cross-learn, not 

only during these yearly conferences, but 

the whole year round. By supporting each 

other effectively, participants felt they could 

contribute more effectively to the strategic 

goals of their company and face the HR 

challenges they experienced as Central 

Banks in the Caribbean region. 

 

CONFERENCE THEME 

The central theme and common thread of 

this 19th HR conference was the HR 

managers’ role as a strategic partner and 

how to fulfill this role within Central Banks 

as effectively as possible.  

Within this underlying theme participants 

examined all kinds of interesting sub-topics 

and challenges, such as high performance 

work systems, strategic workforce planning, 

the aging workforce, succession planning, 

goal setting and the impact of strategic 

planning on the HR department. With 

presentations by two internationally 

renowned HR professors/experts and by 

almost all the individual Central Banks, 

many tools and tips were provided on how 

to make a substantial difference as an HR 

specialist and support Central Banks in the 

region in achieving their strategic goals and 

excelling at their core business. 

 



 

CONFERENCE PROGRAM 

The Central Bank of Curaçao en Sint 

Maarten, one of the initiators of this 

Caribbean conference in 1998, hosted the 

conference for the 3rd time, having hosted 

it in 1999 and 2008 as well. Once again an 

innovative element was added to the four-

day conference by admitting participation of 

approximately 50 local HR managers to the 

first 1,5 days of the conference.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This allowed HR professionals from Central 

Banks, commercial companies and 

government agencies to enjoy a diverse 

program together during which research-

based presentations were interspersed with 

interactive workshops, break-out and 

brainstorming sessions and lively group 

discussions. In addition, participants were 

given many formal and informal 

opportunities to network with HR 

colleagues in their region during the well 

organized and well attended conference 

program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

CONFERENCE EXPECTATIONS 
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23rd August 2016 



 

 

WELCOMING REMARKS 
  

Presentation by Meredith Suisse, HR manager at the 

Central Bank of Curaçao en Sint Maarten and head of the 

conference organizing committee  

 

 

 

 

 

In her warm and welcoming remarks Mrs. 

Suisse focused on how HRM is the key to 

increase employer satisfaction and 

productivity and enhance the performance 

of service based organizations like Central 

Banks in the Caribbean region. She 

therefore hoped this 19th HR conference 

would hugely benefit all participants, 

triggering them to think more critically about 

their own area of expertise.  

Elaborating on the conferences’ main topic 

‘HR M anagers as Strategic Business 

Partners’  and the exciting program 

prepared, Mrs. Suisse encouraged 

participants to share their many HR 

challenges with each other, enjoy in-depth 

discussions, participate in all the social and 

networking activities and take back 

valuable HR solutions to their own Central 

Banks. 

 

 

 

 

 

 

 

In addition, she stimulated all participants 

from the eight Central Banks in the 

Caribbean region to exchange ideas on 

intensified cooperation and the future of the 

association of Human Resource Managers 

of Caribbean Central Banks. Finally, she 

wished everybody a very productive 

conference and pleasant and memorable 

stay in Curaçao, giving the stage to Mr. 

Hasselmeyer for the official opening. 

  

“SUCCESS TODAY IS MORE THAN 

EVER A QUESTION OF 

COOPERATION.’’ 



 

HUMAN, NOT FINANCIAL CAPITAL 

MUST BE THE STARTING POINT AND 

FOUNDATION OF A SUCCESSFUL 

STRATEGY 

OFFICIAL OPENING SPEECH 
 

PRESENTATION BY JERRALD HASSELMEYER, ACTING PRESIDENT AT THE 

CENTRAL BANK OF CURAÇAO EN SINT MAARTEN  

 

In his official opening speech, acting 

president Jerrald Hasselmeyer welcomed 

all the participants, many travelling from 

abroad, to the 19th annual HR 

conference hosted by the Central Bank of 

Curaçao and Sint Maarten. During his 

speech he elaborated on the evolving 

role of human resources departments 

and HR managers over time and how 

that role had steadily changed from solely 

providing administrative services and 

support to becoming an important 

strategic and problem solving partner of 

the executive management.  

As employees are the Central Banks most important 

asset, Mr. Hasselmeyer concluded that the new 

strategic HR role was a very relevant one, where HR 

managers were exceedingly engaged in strategy 

formulation and decision making to increase labor 

productivity and manage competencies and talents 

within the organization. In addition, he spoke about the 

key areas HR managers should concentrate on and 

the key competencies they should master to fulfill this 

strategic role effectively and offer the HR solutions 

needed today. 

Mr. Hasselmeyer took time to explain how his own HR 

department had played a key role in the strategic 

planning progress of his Central Bank, contributing to 

the improvement of its performance by developing 

new approaches to the HR challenges of his bank. Mr. Hasselmeyer ended his speech by 

assuring participants that the coming four-day conference would certainly provide many 

useful insights on how to capitalize on the new role as ‘strategic partner’ that HR managers 

have today. 

 



 

HIGH PERFORMANCE WORK SYSTEMS 
The challenge for HR Business Partners   

Presentation by Jaap Paauwe, HR professor at Tilburg 

University and vice-dean for research at the Tilburg 

School of Social and Behavioral Sciences. 

Professor Jaap Paauwe’s fascinating 

presentation and workshop focused on 

high performance work systems and their 

challenges for HR business partners. 

Supporting his presentation with many 

research studies, HR models and 

business cases, Mr. Paauwe explained 

the relationship between HRM and firm 

performance and ways to develop high 

performance work systems. In addition, he 

described how employee relationships 

with organizations were significantly 

changing and elaborated on the many 

ways in which modern day HRM can 

positively influence business performance 

by aligning organizational strategies with 

employee behaviors and attitudes and 

investing in skills, motivation and 

empowerment. 

Focusing on work systems, Mr. Paauwe 

elaborated on the key to high performance, 

high involvement and high commitment 

work systems underlining his conclusion 

with many relatable and recognizable 

examples from the international business 

world. After explaining the popular ‘Line of 

sight’ model with which organizations 

analyze employees’ understanding of the 

organization objectives and help them to 

actively contribute to those objectives, Mr. 

Paauwe asked all the participants how 

they fared in relating their own HR 

activities and outcomes to business 

performance and creating high 

performance workforces to contribute to 

the success of their own Central Banks.  

In addition to high performance work 

systems, Mr. Paauwe covered many other 

relevant HR topics, talking about future 

HR trends, future developments in the HR 

profession and how to incorporate 

incorporating many different generations 

into one organization would drastically 

change the context of successful talent 

management. After a delicious lunch Mr. 

Paauwe and Mr. Evers led identical 

breakout sessions giving participants lots 

of opportunity to relate the HR insights 

from the theoretical three-hour 

presentation to their own organizations 

and discuss the changing HR priorities, 

role, functions and relevant HR issues 

they faced. 

TO WIN IN THE MARKETPLACE YOU 

MUST FIRST WIN IN THE 

WORKPLACE 

BACKGROUND INFORMATION 
 Power Point Presentation: High performance work systems: The challenge for HR Business Partners  

(58 slides) 

 Hand-out with six challenging HR discussion points 
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WHAT YOU GET BY ACHIEVING 

YOUR GOALS IS NOT AS IMPORTANT 

AS WHAT YOU BECOME BY 

ACHIEVING YOUR GOALS 

THE POWER OF GOALSETTING 
 

Presentation by Maya Mathias, writer, trainer and 

director at Smart Works 

Maya Mathias’ presentation on successful 

goal setting aimed to inspire, stimulate 

and activate participants to practice 

various well known goal setting 

techniques in order to attain more 

happiness in all the key areas of their 

private and working lives. Sharing many 

personal insights and experiences from 

her own coaching sessions, Mrs. Mathias 

explained and demonstrated different 

goalsetting techniques, like practicing 

positive affirmations, developing new and 

effective key stone habits, working with 

support and accountability partners and 

ending every day with daily reflection 

rituals. 

 

Participants enjoyed the short but 

hilarious video ‘The Olympics for people 

with no sense of direction’ and 

enthusiastically participated in an 

interactive exercise centered around 

Curaçaos’ national flag, which 

demonstrated how cooperation and group 

decisions become much easier when 

goals are clearly defined to everyone 

involved. Mrs. Mathias subsequently 

focused on the United Nations World 

Happiness Report and its six most 

powerful happiness indicators and the 

wheel of life, an interesting visual tool that 

helps people define their own life balance 

in eight key areas of their life. 

Mrs. Mathias then asked every participant 

to reflect on his or her own life balance 

and name at least two key areas they 

would like to work on to achieve more 

personal happiness. Participants then 

watched the conclusions of an inspiring 

TED Talk titled ‘What makes us happy?’ 

summarizing 75 years of happiness 

research at Harvard University from the 

longest study happiness study ever 

conducted worldwide. Finally, Mrs. 

Mathias elaborated on how to apply 

personal goal setting techniques to the 

workplace, naming seven characteristics 

of happy organizations and happy 

employees.  

BACKGROUND INFORMATION 
 Power Point Presentation: The power of goal setting (26 slides) co-designed by Ivan Kuster 



 

ANY PROJECT CAN BE 

ESTIMATED ACCURATELY ONCE 

IT IS COMPLETED 

BACKGROUND INFORMATION 
 Power Point Presentation: The impact of strategic management on the human resources department  

(33 slides) 

 Small Strategy assignment 

THE IMPACT OF STRATEGIC MANAGEMENT ON THE HUMAN 

RESOURCES DEPARTMENT 
 

Presentation by Janilla Arias and Mouna Baroud from the Central Bank of 

Curaçao and Sint Maarten 

Janilla Arias and Mouna Baroud’s presentation consisted of 

two different parts. They first focused on their own 

experiences and lessons learned in creating a new strategic 

department in 2012 to develop, monitor and improve 

strategic management within their Central Bank.  After 

elaborating on the need for strategic management, project 

portfolio management and the challenges they faced, Mrs. 

Arias talked about the common aspects of Strategic 

Management and HR, the responsibilities of all parties 

involved and HR’s contribution to strategy. Summarizing at 

least eight different strategic HR projects within her own 

Central Bank, Mrs. Arias triggered a lively exchange of experiences when she asked all the 

other participants which strategic HR projects they had initiated for their banks and how 

they fared.  

Talking about the departments’ first assignment, 

Mrs. Arias shared her excitement at the creation 

of the first strategic cycle that spanned a three-

year time period from 2013 to 2015 and the 

different monitoring an evaluation instruments that were used. She then explained and the 

greatest challenges her own department faced when it became obvious that some strategic 

goals where difficult to reach due to planning and resource issues and various external 

events. Using humorous project management quotes, she elaborated on different project 

risks and how successful projects within her own Central bank seemed to balance and 

manage the elements of scope, risks, quality and time more effectively.  

In the second workshop part, jointly led by Mrs. Arias and Mrs. Baroud, participants were 

given a small strategy test after which the group was split in two. Each group was asked to 

note down their three main issues in developing and implementing their strategic plans on a 

flip chart. Groups then discussed these issues together and gave each other professional 

advice.  After a first round, both groups where invited to exchange places and solve each 

other’s problems. Finally, both groups came together, sharing important and useful tricks 

and tips in which setting SMART goals, involving everyone in strategy and KPI 

development and investing wisely in communication with all shareholders, played an 

important role.  



 

MEASURING IS KNOWING, 

GUESSING IS MISSING AND 

GAMBLING IS PAYING 

EVIDENCE BASED AND BUSINESS WISE HRM: THE CASE OF 
STRATEGIC WORKFORCE PLANNING 

Presentation by Dr. Gerard Evers, Econometrician, former professor in Human Capital Valuation and presently and 

international HR consultant and director at EuroHRM 

 

Dr. Gerard Evers’ well received 

presentation focused the urgent topics of 

HR Metrics, HR Analytics and Strategic 

Workforce Planning. Underlining his 

presentation with lots of research data, 

business examples and humorous 

insights, he explained how exploratory 

measuring, explanatory analyzing and 

predictive simulations are now the core of 

modern HRM. After concluding that HR 

Metrics and HR Analytics were different 

sides of the same coin, Dr. Evers 

explained how HR Metrics focusses on 

the present, giving companies a 

systematic and data driven overview of 

recent trends and HR developments by 

means of key figures, key performance 

indicators, balance scorecards and 

dashboards, whereas HR Analytics 

focusses on the future, predicting future 

HR developments, their consequences 

and business impact.  

Mr. Evers, who works as an independent 

consultant in many different regions 

including the Caribbean, emphasized the 

need for reliable and correct data to see 

important correlations and connections as 

he believed HR managers could only 

become truly effective business partners, 

when they contributed to the company’s 

bottom line in a verifiable and quantified 

manner. By combining HR, Customer and 

Financial data and analyzing it effectively, 

HR managers could optimize the fit 

between human capital, organizational 

processes, customer satisfaction and 

financial results, aligning individual and 

firm performance and forecasting what 

could happen tomorrow. 

After a short break, Dr. Evers talked in 

depth about Strategic Workforce Planning 

(SWP) and its importance to companies 

today. After comparing SWP to playing 

chess on 4 boards simultaneously, trying 

to realize the right size, shape, cost and 

agility of one’s workforce, he concluded 

that effective workforce plans were always 

tailor made and supported by line 

managers and finance departments. Dr. 

Evers then focused on the different 

building blocks and techniques used to 

determine future dream teams and ended 

his presentation by stating that SWP gives 

companies a bigger and better picture of 

their available and required workforce as 

well as their needed future workforce, 

helping management to assess human 

potential, utilize unused potential and 

recruit desired potential for future 

business success. 

BACKGROUND INFORMATION 
 Power Point Presentation: Evidence based and Business wise HRM: The case of strategic workforce planning 

(61 slides) 
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THERE IS NO WAY TO SPEND TOO 

MUCH TIME IN OBTAINING AND 

DEVELOPING THE BEST PEOPLE 

DRIVEN BY RESULTS 
 

Presentation by Silvana Mangani and Melanie Croes from the Central Bank of Aruba 

 

Silvana Mangani and Melanie Croes’ 

presentation focused on their changing 

role as an HR team within the Central 

Bank of Aruba.  In addition, they 

expressed their ambition to become 

strategic partners and change agents and 

develop talent management programs 

catered to the specific needs of their 

banks and specific labor market realities 

of their country. After discussing their 

current and future roles within the bank, 

they shared their vision on how to become 

a strategic business partner for top 

management, align HR instruments and 

introduce innovative and effective HR 

policies to attract and retain top talents.  

Focusing on different areas of HR 

expertise, Mrs. Mangani and Mrs. Croes 

invited participants to join into a lively 

discussion through various practical 

questions and 

interesting statements 

they had prepared 

beforehand. Breaking 

out into smaller groups, 

participants were asked 

to discuss their own 

strategies, experiences and concrete 

results in the areas of Recruitment & 

Selection, Performance Management 

Systems, Training and Development and 

Top Talent Programs which were shared. 

Every Central Bank was very willing to 

discuss their own challenges and share 

useful HR tips, policies and procedures. 

Attracting top talents was an important 

goal for every Central Bank in the 

Caribbean region, but the ways to realize 

this differed considerably. Some Central 

Banks invested heavily in developing 

career plans and top talents from within, 

while others focused on recruiting highly 

experienced professionals from abroad 

and introducing personnel exchange plans 

with other Central Banks or financial 

companies in their country/region. Finally, 

participants concluded that sharing 

knowledge and best practices had been 

very useful and that these conversations 

should be continued throughout the year. 

BACKGROUND INFORMATION 
 Power Point Presentation: Driven by Results (27 slides) 



 

EMPLOYERS WHO SUCCESSFULLY 

ATTRACT, RETAIN, TRAIN AND 

MOTIVATE OLDER EMPLOYEES 

MAY ENJOY A VALUABLE 

COMPETITIVE EDGE 

STRATEGIES FOR RESPONDING TO AN AGING WORKFORCE 
 

Presentation by Mohan Samwaru and Robin Chase from the Central Bank of Guyana

 

Mohan Samwaru’s and Robin Chases’ 

presentation about ageing workforces and 

how to respond to them resonated deeply 

within the group of participants. Both 

presenters were applauded loudly for their 

insightful, practical and humorous 

presentation which contained interesting 

data and effective responses.  After 

defining the ageing population in the world, 

in the Caribbean and most specifically at 

the Bank of Guyana, Mr. Samwaru spoke 

in depth of the reasons behind this 

phenomenon and the challenges and 

benefits it brings to businesses in general 

and to his own organization in particular. 

Giving participants many humorous 

examples, he talked about the sharp 

differences in values, motivation and 

working behavior between older and 

younger employees and ended his 

presentation by stating how the bank of 

Guyana had come to an important cross 

road concerning its workforce strategies. 

He then explained numerous practical 

procedures and policies that his bank is 

currently implementing to attain a multi-

ethnic, multi-generational and gender 

balanced workforce that performs well and 

helps the bank to keep its competitive 

edge in the face of today’s changes and 

challenges.  

At the end of his presentation Mr. 

Samwaru encouraged all the participants 

to analyze and understand the 

demographics and characteristics of their 

own workforce and subsequently create 

and review different exit, retention and 

succession plans, letting top management 

always have the final say. Taking his 

advice to heart, many participants stated 

how relevant and helpful his presentation 

had been and how they would most 

certainly use his suggestions to develop 

strategies in dealing with the ageing 

workforce within their own Central Banks.  

 

BACKGROUND INFORMATION 
 Power Point Presentation: Strategies for responding to an ageing workforce (80 slides) 



 

SUCCESSION PLANNING 

GOES MUCH FURTHER 

THAN REPLACEMENT 

PLANNING AND FOCUSSES 

ON TALENT 

DEVELOPMENT AND 

LONG TERM SOLUTIONS 

ALIGNED WITH THE 

COMPANY’S STRATEGY 

. 

 STRATEGICALLY ASSESSING YOUR SUCCESSION PLAN 
 

Presentation by Nakessa Beneby from the Central Bank of the Bahamas 

Nakessa Beneby’s presentation on succession planning 

was practical, interactive and to the point. Asking every 

participant at the start of her presentation to write down 

one word that currently described their succession plan, 

she used that input to interactively define succession 

planning and its benefits and lead a lively group 

discussion on how to deal with different scenarios at 

Central Banks involving resigning and retiring employees 

and the downsizing of departments.  

After emphasizing the difference between succession and 

replacement planning Mrs. Beneby focused on the 

specific challenges of Central Banks and different ways to 

assess the effectiveness or their succession planning, 

naming the following four important factors for effective 

succession planning: 

1) Analyze what and where the core functions of your 

organization are,  

2) Be aware of your manpower needs,  

3) Invest in skills development  

4) Include various generations in your succession 

plans. 

 

Subsequently Mrs. Beneby discussed the interesting topic 

of including different generations in succession planning 

policies while taking into account that each generation had 

its own values, characteristics and perspectives. After the 

PowerPoint presentation Mrs. Beneby ended her 

workshop by asking every Central Bank to share their own 

experiences and best practices related to succession 

planning, which was very useful and insightful to all the 

HR participants.  

  

BACKGROUND INFORMATION 
 Power Point Presentation: Strategically assessing your succession plan (19 slides) 
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A TRUTHFUL EVALUATION OF 

YOURSELF PROVIDES FEEDBACK 

FOR GROWTH AND SUCCESS. 

WRAP UP SUMMARY  
Group evaluation and plans for intensified cooperation 

Contribution by Robin Corsen from the Central Bank of Curaçao and Saint Maarten

GROUP EVALUATION 

On Friday, August 26th, the last day of the 

annual HR Conference, HR participants 

from all the eight attending Central Banks in 

the region started the day by thoroughly 

evaluating the four-day conference and all 

its different sessions. Participants 

unanimously agreed that it had been and 

excellent seminar with many different and 

relevant HR topics and challenges that they, 

as Central Banks in the Caribbean region, 

were exploring, developing and 

experiencing simultaneously. As every HR 

department had their own focus and areas 

of expertise, each and every Central Bank 

brought different HR topics and tools to the 

table in which they were leading, making it 

possible for all parties to learn from each 

other extensively. 

CONFERENCE THEME 

In addition, participants discussed the fact 

that HR, now more than ever, was 

developing into a much needed area of 

expertise, enabling companies to engage 

their human assets successfully in order to 

stay ahead of competition. In the case of 

Central Banks, that translated into staying 

on top of the financial world, where people 

make all the difference. Even so, 

participants felt a lack of boardroom 

presence at their own Central Banks. 

Concluding that the more professional HR 

departments became, the more value they 

could add to their company goals, 

participants felt the urgent need to engage 

more frequently and intensely with their 

Governors than they had done so far, 

focusing less on past occurrences and 

much more on important future trends. 

CONFERENCE PROGRAM 

Robin Corsen, HR manager at the Central 

Bank of Curaçao and Sint Maarten since 

September 1st 2016: ‘We come to this 

conference and 

report back to our 

Central Banks when 

we get home. We 

shouldn’t only 

explain what we 

learned, but much 

rather successfully 

address the specific 

issues our banks 

face, having learned how our colleagues 

handle these topics in their organizations. 

Furthermore, in doing our regular jobs we 

should not only report what happened but 

more importantly pro-actively analyze what 

might happen in the future by using our HR 

information professionally. To that end, we 

should engage in HR analytics and 

empower our Central Banks to manage 

issues before they happen. To fully benefit 

from each other’s knowledge and expertise, 

we should intensify our cooperation and 

organize (web) meetings at least every 

couple of months. I’m already looking 

forward to our next meeting.’ 

 



 

CONCLUSION 

 

LOOKING BACK 

Looking back on the 19th HR conference, participants and organizers considered it to 

be a great success. The 21 internal HR managers and advisors from Central Banks in 

the Caribbean region and more than 50 external HR professionals from Curaçao 

enjoyed the theoretical presentations on new global HR trends and found the practical 

workshops and group discussions on relevant HR issues to be very useful and 

valuable. During the four-day conference attendees got to know each other well and 

were able to support each other effectively. It was a reassuring, and at the same time 

stimulating realization for all participants to learn that many of their own HR challenges 

were widely shared in the region. 

LOOKING FORWARD 

Participants did not want to return to a business-as-usual mode after the conference, 

but wished to specifically determine how new HR insights and knowledge could be 

actively and successfully implemented within their own Central Bank in the coming 

year. On the last day of the conference, they formalized their ambitions for future 

intensified cooperation, which, along with this conference report, is scheduled to be on 

the agenda at the upcoming Governors Conference in November 2016. By cooperating 

the whole year round to improve and update HR tools and policies, participants wanted 

to demonstrate their new role as a strategic partner for top management and earn their 

seat at the table. 

CLOSING 

The Central Bank of Curaçao and Sint Maarten, which hosted a flawless 19th 

conference, envisions a leading and trendsetting role for itself in achieving intensified 

cooperation in the near future. In the near future the HR team from Curaçao and Sint 

Maarten wants to research the use of more modern digital communication, such as 

video conferencing and webinars to systematically develop this intensified cooperation. 

With this aspiration in mind, the annual HR conference of HR Managers from Central 

Banks from the Caribbean region came to an end when the proverbial baton was 

passed on to the Central Bank of the Bahamas who will host the upcoming 20th Annual 

HR Conference in 2017. 
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PROFESSOR DR. JAAP PAAUWE 
 

Prof. dr. J. (Jaap) Paauwe holds a PhD degree of the Erasmus 

University Rotterdam. He is professor of Human Resource Studies at 

Tilburg University and vice-dean for research at the Tilburg School of 

Social and Behavioural Sciences. Before joining Tilburg in 2005, he 

worked as a full time professor of Organization at Erasmus University 

Rotterdam, heading the Department of Business and Organization of 

the School of Economics, where he is still in charge - on a part-time 

basis -  of supervising a number of PhD students in the area of HRM 

and Performance in health care settings. In 1991, he was Academic 

Visitor at the London School of Economics and in 1996, he was Visiting 

Professor at Templeton College, Oxford University (UK). In addition to 

teaching in the regular Msc. programs, he is Academic Director of the 

Advanced Human Resource Program at TIAS Business School and 

teaches at the Academy of Management in Groningen.  

In 2005, he joined Cornell University (USA) as a visiting fellow and was 

involved in the teaching and research activities of Centre for Advanced 

Human Resource Studies. In 2005, he received the Dutch HRM 

network Award for his book on HRM and Performance: achieving long-

term viability (Oxford University Press, June 2004). He also became a 

fellow at the Judge Business School, Cambridge University.  In 2010, 

he received -together with his co-authors- the international HRM 

Scholarly Research Award from the Academy of Management-HR 

Division. In 2010 he spent his sabbatical leave at Pablo de Olavide 

University in Sevilla, being involved in writing papers and presenting 

workshops for amongst others PhD students.  In 2012, he was listed 15th in the top 20 of most 

influential international thinkers in HR by the UK HR Magazine professional journal.  

He has written and co-authored various books on human resource management and published 

many articles in international refereed journals. Together with David Guest and Patrick Wright he 

recently edited the book: HRM and Performance: Achievements and Challenges (Wiley, 2013) with 

an overview of what has been achieved in this area in the past 15-20 years and what challenges are 

still lying ahead. In 2008 he initiated the People Management Centre (PMC), a Center for Work, 

Well-being and Performance, which builds bridges between academia and practitioners. Since 2012, 

he is one of the elected members of the Executive Committee of the HR Division of the Academy of 

Management.  His present research interests focus on Strategic HRM, performance and well-being, 

HRM and institutional theory, HR functional excellence and -delivery, Organizational change, Talent 

management and HR-Analytics.  

 

 

Name Professor Dr, Jaap Paauwe 

Email address paauwe@uvt.nl,  

paauwe@tilburguniversity.edu 
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DR. GERARD EVERS  
 

Gerard Evers (1954) studied Econometrics at Tilburg University where 

he graduated cum laude, after which he started working at the University 

of Groningen (labour economics, regional economics, transport 

economics) in 1978. His PhD dissertation in 1986 focused on 

interregional labour mobility.  he worked as associate professor on 

Human Resource Studies at Tilburg University from 1987-1999, after 

which he became senior researcher and consultant at IVA (Tilburg 

University), a research institute for social sciences. In 2004 he was 

appointed Professor in Human Capital Valuation at Tilburg University on 

a part time basis and from 2005 to 2009, he was director of the 

department in HR studies at OSA Institute for Labour Studies, 

Universities of Tilburg and Utrecht. In 2010, he successfully started his 

own consultancy firm, named Euro-HRM for which he travels to many 

parts of the world, advising many international clients.  

 

Gerard Evers frequently published books and articles on topics such as 

internal labour mobility, workforce planning, benchmarking, pay systems, 

balanced scorecards and flexible pension schemes. His main interests 

are the financial-economic aspects of HRM and his latest book on 

Workforce planning dates from 2014. His approach in most research and 

consultancy work is described as “head in the clouds, feet on the ground”, 

a mixture of science and pragmatism. Focusing on applicability and 

understanding customer wishes is leading. His most recent projects focus 

on workforce planning in cure and care organizations, government, city 

councils, international banks, Dutch universities, supermarkets and 

transportation businesses.  

 

Furthermore, he worked on the development of a test for entrepreneurial skills, flexible pay system, 

employability and productivity, new labour relations, labour productivity in the health care sector, 

benchmarking pension schemes, and developing new small-scale entrepeneurship within etnic 

minorities and less educated labour market cohorts. He was (chief) editor for more than 20 years of 

the Dutch monthly journals “Gids voor Personeelsmanagement”. He teaches post-academic 

courses at Nyenrode, Academy of management and Business School Netherlands, and has 

experience as researcher and consultant in countries such as China, Cuba, South Africa, Mexico, 

Dutch Antilles and Chili. 

Name Dr. Gerard Evers 
Expertise/ Profession Econometrician, & HR specialist 
Organization Owner and managing director of EuroHrm 
Address Tilburgseweg 117, 5051 AC Goirle, The Netherlands 
Email address gerard@eurohrm.nl 
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Part I Central Bank Participants 

Name Last name Institution Email 

Mohan Samwaru Bank of Guyana msamwaru@bankofguyana.org.gy 

Robin Chase Bank of Guyana rchase@bankofguyana.org.gy 

Shamiza Edwards Central Bank of T&T shedwards@central-bank.org.tt 

Esla Anthony Central Bank of T&T eanthony@central-bank.org.tt 

Nakessa Beneby Central Bank of the Bahamas nrbeneby@centralbankbahamas.com 

Timothy Grant Central Bank of Belize timothy.grant@centralbank.org.bz 

Kennisha Mossiah Central Bank of Belize kennisha.mossiah@centralbank.org.bz 

Angela  Griffith Central Bank of Barbados Angela.Griffith@centralbank.org.bb 

Jessica Augustin Centrale Bank van Suriname jaugustin@cbvs.sr 

Kerenza Wessels Centrale Bank van Suriname kwessels@cbvs.sr 

Winifred Redan-Snijders Centrale Bank van Suriname wredan@cbvs.sr  

Silvana Mangani Centrale Bank van Aruba s.mangani@cbaruba.org  

Melanie  Croes Centrale Bank van Aruba m.croes@cbaruba.org 

Linda Hassell CBCS l.hassell@centralbank.sx 

Meredith Suisse CBCS m.suisse@centralbank.cw 

Ingrid Celestina CBCS i.celestina@centralbank.cw 

Zuleika Lourens CBCS z.lourens@centralbank.cw 

Shandron Soleana CBCS s.soleana@centralbank.cw 

Hazel Jackson CBCS h.jackson@centralbank.cw 

Quency Rosheuvel CBCS q.rosheuvel@centralbank.cw 

Robin Corsen CBCS r.corsen@centralbank.cw  
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Part II External Participants 

Name Last name Institution Email 

Danielle Zuiderwijk TUI Curacao danielle.zuiderwijk@tui.cw  

Tina Pinedo Pinnacle  tina.pinedo@pinnacle.com 

Marcia Stegeman Pinnacle marcia.stegeman@pinnacle.com 

Cindy  Rojer Deloitte cmrojer@deloitte.cw 

Karin Jongen CPA/CPO k.jongen@curports.com 

Chantally Bartholomeus Nagico chantally.bartholomeus@nagico.com 

Aimee Mauricia Nagico aimee.mauricia@nagico.com 

Trivia  Spencer ACU t.spencer@acu.cw 

Milangela Mujica ACU M.mujica@acu.cw 

Alicia Willems PwC alicia.willems@an.pwc.com 

Anna Maduro PwC anna.maduro@an.pwc.com 

Roselyn  Mariana ACU r.mariana@acu.cw 

Sharon York Kooyman Syork@kooymanbv.com 

Nihaila  Eduarda Arbo Consult neduarda@arboconsult.com 

Chantally Faneyte-Regales Arbo Consult cregales@arboconsult.com 

Daniel Hodge PSB Bank NV daniel.hodge@psbbanknv.com 

Jaraima Steba Guardian Group JSteba@dc.MyGuardianGroup.com 

Danielle  Jongkind Guardian Group Djongkind@dc.MyGuardianGroup.com 

Natascha Diaz-Sillé Zelfstandig consultant natascha.sille@gmail.com 

Susana  Cuales MCB Susana.cuales@mcb-bank.com 

Yrdja  Sille MCB Yrdja.sille@mcb-bank.com 

Isolda Mansana MCB isolda.mansana@mcb-bank.com 

Donna Russel BearingPoint donna.russel@bearingpointcaribbean.com 

Saskia van der Meer Capriles Kliniek isvandermeer@ggz.cw 

Cheryl  Wilson Capriles Kliniek cgwilson@ggz.cw 

Nafthaly de Windt Capriles Kliniek ndewindt@ggz.cw 

Mylene Marchena  APC m.marchena@apc.cw 

Mavis Kwidama APC m.kwidama@apc.cw 

Juliette Beverhoud Ministerie van Financien nettely.polonius@gobiernu.cw 

Ivan Kuster Uplifting BV sixtaivan@gmail.com 

Angelic Anthony SDKK angelic.anthony@sdkk.cw 

Mary Rozendal-Voges AON Mary.Rozendal-Voges@aon.com 

Abel Bleeker AON Abel.Bleeker@aon.com 

Veronika de Sampayo Garrido Plan B HR Services BV veronika@2planb.com 

Daynara Fullinck UoC d.fullinck@uoc.cw 

Dinaida Manuela-Supriana 
Fundashon Birgen di 
Rosario 

Dinaida@BirgendiRosario-cur.com 

Adrie Williams ABVO s.maduro@abvo.info 

Luz-
Celeste Johannes Ministerie van BPD 

Luz-Celeste.Johannes@gobiernu.cw 

Nadya Nersicio Ministerie van BPD Luz-Celeste.Johannes@gobiernu.cw 

Mikel Mattheeuw   mikelmattheeuw@hotmail.com 

Rigmara Meulens Hucor N.V. rmeulens@hucor.cw 
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a Profas Ministerie van BPD 

Luz-Celeste.Johannes@gobiernu.cw 

Gisette Montroos Ministerie van BPD Luz-Celeste.Johannes@gobiernu.cw 

Sherida  Maduro Hucor N.V. smaduro@hucor.cw 

Nancy Tielman 
Fundashon Guia, Eduka 
I Forma 

bbopersoneel@fgef.org 

Kenneth Mattheeuw 
Centraal Bureau voor  
Statistiek 

kenneth.mattheeuw@gmail.com 

Mayra Maria  Minsterie van SOAW mayra.maria@gobiernu.cw 
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HAZEL JACKSON: H.JACKSON@CENTRALBANK.CW 

MEREDITH SUISSE: M.SUISSE@CENTRALBANK.CW 

ZULEIKA LOURENS: Z.LOURENS@CENTRALBANK.CW 

INGRID CELESTINA: I.CELESTINA@CENTRALBANK.CW 
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