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DISCLAIMER 

Views expressed herein are 
those of the author.  They do 
not necessarily reflect views of 
the Central Bank 



“Financial Literacy is more than  an 

(education) priority, it is the ultimate 

investment in the future” 

 

 

 

 

 
 



o Quickly becoming rooted in the 

agendas of  policymakers, financial 

regulators, and central banks. 

o Integral part of  the agenda of  global 

standard setting bodies, organizations 

and, leading authorities. 

Financial Education 
and Investor 
Engagement  



o Financial services are expanding, 

marketplaces are evolving and 

investment products are becoming 

more complex. 

o Prevents future crises. 

o Fundamental for financial stability and 

economic growth. 

Financial Education 
and Investor 
Engagement  



Financial 

Education: Potential 

Economic Driver 
 

 

 

 

 

o Ensuring adequate access to 

financial education, resources and 

tools for all citizens is crucial for 

further economic growth. 

o Financial education promotes a 

sustainable platform for 

continuous growth.  

o Promotes financial consumer 

protection.  



Role of Central 
Banks in the FE 
Environment 

 

 

 

 

 

o Traditionally, central banks were 

engaged in economic/monetary 

education. 

o Money museums are great, but history 

alone does not grow economies and 

protect consumers 

o Enhancement of  financial skills as 

part of  their strategies aimed at 

maintaining financial stability. 
 

 



Role of Central 
Banks in the FE 
Environment (cont.) 

o Leverage and strengthen program 

capacities. 

o Leadership role in the absence of  

FC/IE mandates. The CB leadership 

role add to credibility 

o Prevention of  fraudulent and illegal 

activities.  



FE efforts in 
Curaçao and Sint 
Maarten 
o Establishing a broader Financial 

Education program.  

o Continuing to build sustained 

partnerships with both the public 

and private sector.  

o Promoting the development of  

tailor-made investor literacy 

programs for targeted audiences. 
 



Promotion of 
Investor 
Engagement  
o Promoting high standards of  

integrity and transparency. 

o Issuance of  guidelines in the area 

of  corporate governance. 

o Minimizing systemic risk and 

promoting efficient markets. 
 

 



Promotion of 
Investor 
Engagement (cont.)  

o Enhancement of  investor 

protection. 

o Promotion of  market liquidity.  

o Deterrence of  abusive practices. 

o Creation of  a level playing field. 
 

 



Additional FE 

efforts in Curaçao 

and Sint Maarten 

o Enhancing collaboration with 

local and international partners.  

o Promotion of  best practices 

standards for investors’ 

education on a global basis. 
 

 



Recent modernization 

of  laws  and Developing 

New Legislations 

o Stronger consumer protection and 

advocacy requirements.  

o Pro-active fraud prevention activities 

and policies: 
i. Investment warnings 

ii. Guidance notes for the general 

public 

 

 



Recent Developments 

in Curaçao  

o Financial Education is currently being re-shaped. 

 

o In 2013, the Central Bank formally incorporated 

financial education as one of its strategic 

objectives paving the way for enhanced FE 

efforts. 

 

o Enhanced networking and collaboration with 

regional and global partners (IMF, WorldBank, 

OECD, IOSCO, and others such as IFIE); 

 



Recent Developments (cont.)  
• Active membership in Global and Regional FE 

organizations. 

 

• Recent enactment of modernized legislation to replace 

existing legislations to add stronger consumer protection 

and advocacy requirements. 

 

• Enhancing collaboration with local and international  

partners to better streamline and collect relevant data that 

can aid efficient and effective FE and Financial Inclusion 

efforts. 

 

• More pro-active fraud prevention activities and policies 

(alerts, warnings, guidance notes). 
 



(Local) FC/FE initiatives and partnerships 

• Scattered FE internal initiatives: Financial Inclusion, Investor Education, Financial Education, 

Money Week.  

 

• Scattered FE local initiatives: CBCS, CDI, KvK, DCSX and others such as the UoC. Do we 

cover the entire target audience/population? 

 

• Specialized/thematic initiatives: basic banking products, fraud prevention, monetary policy, and 

others topics such as entrepreneurship. What about financial capability and literacy, market 

orientation and market resilience?  



(Local) FC/FE initiatives and 

partnerships:  Our  needs 

• Lack of a clear National Strategy: 

what are the priorities? 

 

• Lack of a coherent strategic focus: 

what do we want to achieve and how 

do we measure this? 

 

• Need for a baseline study and 

research: we need to determine the 

state of our market 

 

• Built in measurement systems 



Local Initiatives: an example 

An initiative of  Curaçao Development Institute (“CDI”) in 

cooperation with the Chamber of  Commerce  
 

Edukashon Finansiero 



Financial Education Program by the CDI:  
an integral part of  economic growth strategy 
 
 

 
• Financial Education promotion as a means for economic development through 

entrepreneurship 

 

• Skilled workforce is an important foundation for sustainable economic growth, 

innovative economic sectors such as agriculture and digital business 

 

• Countries that invest heavily in human capital usually demonstrate the strongest 

growth 

 

• Financial literacy is a human necessity in todays economy. It is at the base for 

development of  trade, entrepreneurship and proper business conduct 
 

 

 



Our global 

partners and 

standard setting 

bodies 



IFIE Networks 
• Networks, platforms, forums 

• Virtual programming such as webinars 

• Resource Clearinghouse 

• Focus on implementation 

• Capacity building  

• Surveys; Partnerships 

• Regional Chapters 

• Meetings, Working Groups, 

Conferences 

 

Cross-sector, Cross-jurisdictional exchange of  information, ideas, programmes, strategies 

and best practices to help members further develop local projects 

 



IFIE/Americas Financial Education 

Chapter 
 

Collaborating Principles 
• Focus on implementation—practical approach 

• Work together despite differences in capacity, timing, etc 

• Focus on achieving outcomes on a regular basis to show progress and develop 

momentum 

• Use external framework to align internal objectives and vice  versa 

• Value of  collaboration across sectors and jurisdictions strengthens internal 

capacity but also potentially can attract additional resources and 

supports/contributions 



IFIE/Americas: Next Steps 

1. Strengthening Jurisdictional organizing of Financial Education 

 

2. Outreach to regional and global partners  

 

3. Developing a toolkit for capacity building 

 

4. Implementation of effective FE strategies that include FE in 

school curriculum 

 

5. Building resilient markets 

 

 



The new “normal” 
vulnerability to natural disasters, disruptions and volatility 
• Disasters, disruptions, crises and continued market volatility are driving economic, 

monetary, supervisory, social agenda 

 

• From Market Protection to Sustainability to Market Resiliency 

2

4 



From Market Sustainability to Resiliency  
Sustainability Defined: 

“The ability to be maintained at a certain level, or something that is replenishable and that can 

continue without artificial inputs”.  

Sustainability implies continuity and longevity of the same product, approach or circumstance. 

Resiliency Defined: 

“A set of inner resources, social competencies, and cultural strategies that permit individuals to 

not only survive, but recover, or even thrive after stressful events”.  

 

Resiliency implies that circumstances are expected to change or at least disrupted on a “regular” basis, and the 

need to adapt, respond and even thrive  

 

 

 

 



Different Starting Points 
Sustainability starts with a functioning system, and then looks at 

how long that system can operate without wearing down. It also 

takes into consideration how a system’s component functions can 

be improved so that the system can run continuously on its own. 

Resilience starts with a disruption, and then looks at how to recover 

as efficient as possible. It then considers how to prevent or 

minimize a future disruption, or at least minimize the negative 

effects of it.  

***Sustainable practices contribute to resiliency 



What we have learned from disruptions 

o Disruptions and disasters magnify pre-existing problems if no sustainable processes and/or 

practices in place. 

 

o Disruptions and disasters exacerbate the impact and probability of Fraud. 

 

o Engagement and a sense of having a "stake" in the recovery after a disruption is not a given 

without proper and sustainable processes (frauds, looting and other issues after disasters).  

 

o Financial inclusion may not be enough focus for a dynamic period. Does being “banked” 

automatically make you resilient?. 

 

o Need for smart (financial) infrastructure to recover faster and show better resilience 

 

o The more and better relationships you have with Global Stakeholders, the faster and more 

efficient and effective the re-building phase can start. 

 

 



A Final Word: FLEXIBILITY 

Disruptions are becoming normal: staying on 

track takes FLEXIBILITY (changing 

priorities and strategies) 



FE in Curaçao: The road ahead  
o The need for a national forum for Financial Literacy/ 

Education to include the main stakeholders such as CDI, 

KvK, CBCS, Ministry of Education, DCSX and others 

 

o Formulation of clear policies, awareness and outreach 

programs and strategies for target audiences 

 
o Stronger consumer protection efforts 

 

o Delivering more and structurally relevant financial education 

programs. Simple but effective  is the way to go. 

 

o Intensification of financial education interventions and programs 

 
 

 



FE in Curaçao: The road ahead  
 

o Enhancing collaboration with local, regional, and global partners for 

data collection. Engage Global stakeholders such as IDB, IFIE, 

WorldBank  

 

o Building sustained partnerships with the public and private sector to 

ensure effective FE programs and strengthen individual fin. capabilities 

 

o Engage young people: the use of social media as an outreach method is 

essential 

 

o Financial Education in the national Educational Curriculum. Not 

necessarily new approach, but include in existing format. 

 

o Use research and data (combine with measurement systems) to improve 

Financial Literacy. 
 



Conclusion 
o Shift from a “one size fits all” 

approach to the delivery of  effective 

targeted Financial Education to ensure 

resiliency. 

o Prioritizing Financial Education as a 

strategic objective and concentrating 

on effective implementation. 

o Joint effort of  all market participants 

in a global setting. We need to engage 

global Stakeholders such as 

WorldBank, IFIE and IDB. Together 

we can build Resilient markets 



Other Concluding Remarks 
o The interconnectedness of our markets, products, and combined responsibilities 

underscores the need for Central Banks to be more involved in Financial Education.  

 

o Concentration on effective implementation. 

 

o Cross-sector and cross-jurisdictional collaboration is required for effective Financial 

Education. 

 

o Fraud may cripple markets (especially GEM) and economies. Central Banks may be a 

key partner in combatting and preventing fraud. 

 

o Central Banks should assume a key role as partner in the Financial Education 

universe, especially in GEM countries with rapidly changing demographics. 
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THE END 


