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“Innovation is  usually the 
intersection of many disciplines”  
S. Gutierrez 

 

 

 

 

“We might be at the end of the digital 
beginning, as markets face  a new normal”  
PWC ‘s Global outlook  

 

 



THE NEW “NORMAL” 

• Disruptions and continued market volatility are driving economic, monetary, and the 

supervisory agenda 

 

• Innovation and technology as drivers of Market Resiliency 
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From Market Sustainability to Resiliency  

Resiliency Defined: 

Resiliency implies that circumstances 

are expected to change or at least 

disrupted on a “regular” basis, and the 

need to adapt and respond.  

.  

 

 

 

 

“The ability to be maintained at a certain level, 

and that can continue without artificial inputs”.  

A set of inner resources, social competencies, and cultural 

strategies that permit individuals to thrive after stressful 

events”.  

Sustainability Defined: 

Sustainability implies continuity and 

longevity of  the same product, 

approach or circumstance. 



Key Words:  

ADAPTABILITY and 

TRANSFORMATION 

Disruptions are becoming normal: staying on track 

takes ADAPTABILITY (recalibrating priorities 

and strategies) and a transformational approach to 

create a balanced innovative eco-system. 



Our active global 

partners and 

standard setting 

bodies 
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Regulatory challenges of 

Innovation 

• Rules and regulations get outdated, but are directly related to 

legal mandates. Figuring out how to apply them to new ideas is 

challenging. 

 

• Lack of familiarity with new technology can trigger “regulatory” 

anxiety which is the foundation of bad or unnecessary 

regulation. Should regulators also focus on opportunities instead 

on only (potential) risks? 
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Regulatory challenges of 

Innovation (cont.) 
• There is nothing wrong with cautious curiosity for innovation by 

regulators. Should regulators put in more efforts to learn and 

understand these new technologies.  

 

• Cross-sector and cross-jurisdictional collaboration is still not at the 

level we all want it to be. Are standards keeping regulators to 

focused on adherence to outdated rules rather than achieving 

meaningful and willing collaboration in the interest of participants 

(consumer protection) and market integrity (deterring fraud).  

 

 



Efforts by the CBCS 
related to Innovation 
o Actions speak louder than words.  

o Engaging with relevant stakeholders. 

o (Experiential and experimental) 

learning and education. 

o Deep dive assessment of  our 

regulatory regime and framework. Is 

our framework supportive or limiting 

to innovation? 
 



Additional efforts by the CBCS 

o Internal “innovation” committee comprised of  

experts from the different corners of  the CBCS’ 

responsibility universe.  

o Passive participation in external 

platforms/taskforces. 

o Focusing on education and building resiliency both 

internally as externally for transformed thinking. 

o Strengthening consumer protection requirements.  

o AIM: to achieve organizational buy-in and meet 

one of  the key strategic objectives (innovation) 

 



Current  Regulatory 

Developments  
• Active regional and global discussions on how to 

properly deal with innovation. We do not have (all) the 

answers yet, but at least we are asking the right questions. 

Regulatory Innovation an oxymoron ? 

 

• Enhancing collaboration with local and international  

partners and stakeholders, including innovators, financial 

institutions, investors, and others. 

 
 



The CBCS’ path forward  

o Finding the balance of adhering to international standards and 

principles, while fostering a fertile environment for innovators. 

 

o Formulation of an compliant yet innovation-friendly regulatory 

approach. Do we already have something in place? 

 

o Education is one area of strategic importance for the creation of a 

modern regulator and an innovative market. 



The CBCS’ path forward  
• Can we create a regulatory playground in stead of  a sandbox ? A 

larger area more suitable for better and broader interactions. 
Shared learning and responsibilities for local, regional and even 
global innovators, regulators, and other stakeholders.  

• Market integrity should also be a shared responsibility. We need to 
foster continued engagement. 

• Strengthen compliance culture and create a more effective 
enforcement procedure to punish perpetrators faster and harder, 
whilst creating a safe environment for (positive) innovators and 
innovation. 



Concluding remarks 

o Cross-sector and cross-jurisdictional collaboration is more 

important than ever. 

 

o Regulation can be aided by innovation and innovation by 

effective and measured regulation. Regulatory Innovation 

can be achieved. 

 

o We need to keep engaging global Stakeholders such as 

IOSCO and the IFIE. Together we can build resilient, 

innovative, and smart markets. 

 

o The markets are changing and regulators need to keep 

adapting and transforming. 
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THE END 

The CBCS is listening:  

You are invited to take a seat at the table ! 


